
Request recieved

Is the Officer
familiar with
the location?

Inspect the siteNo

Does the request
Conform to requirements:

health and safety,
biodiversity etc?

Yes

Officers undertake consultation with 
area’s residents, Ward Member and 

Parish Council

Is the consultation
successful?

Yes

No

Does request
require funding?

Neighbourhood Officer liaises 
with Operations Manager and 

StreetScene on viability

Neighbourhood Officer liaises with 
StreetScene and Residents to investigate 

about possible funding

Yes

No

Can Funding be Obtained?

No

Yes

Do residents specify
whom they want to

undertake work?

None specified

Yes

Neighbourhood Officer liaises 
with StreetScene, Contractors or 

Residents to ensure they can 
undertake the work

Yes

Can the proposals
for work in the request

be carried out?

No

No

Neighbourhood Officer authorises 
work to be undertaken

Process Map for Grasscutting

Yes

Yes
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